*  Formulate and execute plans, programmes and strategies | INFORMATION, TRANSPARENCY AND CONVENIENCE ]

& RACY P .
> -, Ay Spw s A P A .Vl‘\ T 4 —
¢ 4 . 4 ) - l='
¢ s ' . e A .
: 2 N

* Notice boards will be made available at our office
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East District Assembly and created in 1989. However, in June;2 2012, £y G L vy ' yservices.
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The Ada East District is situated in the Eastern part ¢ "% *  Promote justice by ensuring ready access to courts. fdilable to access important information
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The functions of the Assembly as stated in the Local Government Act
2016, Act 936 and the 1992 Constitution of the Republic of Ghana
are as stated below:
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Continuous improvement in our service delivery
The creation of an enabling environment for socio-

economic development
Empowerment of women and other vuinerable groups to l

participate in governance and Assembly’s development

agenda
The protection and promotion of public health and the

prevention of diseases

Provision of information in an open and transparent
Asembly staff with clear identification will also be
available to provide information and othel'apportservice
A well-trained development control taskforce will visit
various construction sites to ensure adherence to building
regulations

Courteous revenue collectors will go round daily to collect
various rates

Rates payers are entreated to pay approved sums and
collect receipt covering amounts paid.

XPECT FROM THE PUBLIC

The Assembiy expects full co-operation and compliance with its
rules, regulations and procedures to ensure smooth service delivery.

To access any of the services we provide,

.

we require the following:

Business should be duly registered with the Reglstraf ' ;
General's Department ;
Business address and location including street names and
numbers should be made available :

Provide registered indenture (land title is certificate) and

four (4) copies of Architectural drawings for the issuance of =

building/ development permits

The public will participate in the various community level ™%
education programmes on sanitation, hygiene, revenue
collection and others

The bye-laws of the Assembly will be complied with to
ensure effective administration of the District.

mmmm&mwa&u collaborate with the

following Departments and Agencies:
1. Ghana Revenue Authority
2. The Ghana Police Service
3. _Utility Service providers- (ECG, GWCL, CWSA)
4. The Traditional Authority
5. Ghana Audit Service
6. Ghana Tourist Authority
7. VRA
8. Ghana Highway
9. Ghana Navy

Ghana National Fire Service
. Water Resource Commission
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OTHER PUBLIC AGENCIES-
(CHRAJ, NCCE, NADMO, NGQ’S, CIVIL SOCIETIES, RELIGIOUS BODIES)

COMPLAINTS

The Ada East District Assgg\bly welcomes comments and
complaints from the public, its valued clients and customers.
Such issues should be addressed to:

THE CLIENT SERCVICE UNIT
ADA EAST DISTRICT ASSEMBLY
P.0.BOX AF. 20,

ADA FOAH GREATER ACCRA REGION

Website address: aeda.gov.gh

" Telephone number: 0591454270
Email address: info@aeda.gov.gh
Digital address: GY-0165-1072

DISTRICT ASSEMEL.Y

SERVICE DELIVERY CHARTER



https://v3.camscanner.com/user/download

